read&write

for Google Chrome™

Today’s Links

Drive Article: Random Acts of Kindness
Web Article; Wash Your Hands!

Read & Write for Google Chrome Resources:

e Student How-To Guide (video)

e Troubleshooting Tips

e Key Tools for Specific Need

e Helpful Videos about Read & Write

e Changing Options in the Toolbar

e Read & Write for iPad

e Getting Started with Read & Write (Espanol)

e Presentation (English)(Espafriol)



https://docs.google.com/document/d/1G2APZMVeCUyMf3Lk-eMdc3Xv8tpgUBMCsa4of4Gs-mk/copy
https://www.arnoldpalmerhospital.com/content-hub/kids-and-adults-wash-your-hands
https://www.youtube.com/watch?v=YJ5N1BQc0bc&feature=youtu.be
https://docs.google.com/document/d/1CnBqjLhbbYpD6BdTIg-RF7N0Gworvp0gu2ObOHoE-mQ/edit#bookmark=id.hgyeh7g5tu3v
https://docs.google.com/document/d/1AqTgfg9MbD9UhblpIIK-mSPRwrvxlAuSorGwMidCgyA/edit?usp=sharinghttps://docs.google.com/document/d/1AqTgfg9MbD9UhblpIIK-mSPRwrvxlAuSorGwMidCgyA/edit?usp=sharing
http://bit.ly/RWGoogleVideos
https://drive.google.com/file/d/1LENR7jdKHp_b5roXCKEuCcSbXdtbnNf4/view?usp=sharing
https://support.texthelp.com/help/readwrite-for-ipad-dc6c1fb-new-to-the-producthow-to-use-it
https://youtu.be/6pWDkhIl3YY
https://docs.google.com/a/cms.k12.nc.us/presentation/d/1lqXM7SJJr6b0-VLA2y_lt6QcFJSXQZl9ca86S3Q-WoY/edit?usp=sharing
https://docs.google.com/presentation/d/1YIPWqaMiLQ58yKiiqOJUgogTew87iYUuB_AJ6yYv21g/edit?usp=drive_web&ouid=117975690521406590388

read&write W texthelp’

Read&Write for Google Chrome™ Troubleshooting

Watch this instructional video or follow these directions to make sure you have access
to Read & Write from your CMS Google account:
e Sign to the Google Chrome browser on your laptop.

.
e Click the Chrome account #= button at the top right of the screen and

make sure you are logged in with your CMS Chrome account. For
example, firstm.last@cms.k12.nc.us instead of a personal or other
account.

e Once you do this, follow the directions to “link data” and “turn on sync” for
your account.

e Once you are signed into Chrome and your data is linked look for the
purple RW puzzle piece appear beside your URL bar in the browser.
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If you don’t see the icon please check the More Troubleshooting Tips below.



https://drive.google.com/open?id=1qPvrb-BwaYFQeqX1BKrU4R8RnP7GObwg

More Troubleshooting Tips

1) “Collect Highlights™ isn’t creating a new document.
2) My Vocabulary List is coming up blank.
3) | don’t have access to Read & Write for Google Chrome:

a) Wrong Chrome profile/not logged in - Chrome extensions are associated
with a Chrome user account. Click the Chrome account name tab at the
top right of the screen and make sure you are logged into your CMS
Chrome account. For example, firstm.last@cms.k12.nc.us instead of a
personal or other account
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b) Not Installed - Check to make sure Read&Write for Google Chrome was
eb Store.

R&W GC Troubleshooting |
File Edit View Inset Format Tools Table Add-ons Help Al changes saved in Drive
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c) Permissions - The Read&Write for Google Chrome toolbar will not

appear in Google Docs unless permission was accepted by the user. To
repair this issue:

i)
i)

ii)

Visit Google Chrome Permissions.
Remove access for Read&Write for Google Chrome.

REMOVE ACCESS

Read&Write by Texthelp

» Has access to Google Drive

Has access to: & Google Drive

View and manage Google Drive files and folders that you

Then click on the web toolbar icon (the purple puzzle piece in the
address bar) and grant access to the extension when prompted.

Are you still having trouble with your RW4GC Account?
Please contact your child’s school or
Ann Jolly (ann.jolly@cms.k12.nc.us).


https://support.texthelp.com/help/allow-collect-highlights-permissions-not-creating-new-google-doc
https://texthelpsupport.knowledgeowl.com/help/my-vocabulary-list-is-coming-up-blank
https://chrome.google.com/webstore/detail/readwrite-for-google/inoeonmfapjbbkmdafoankkfajkcphgd?hl=en-US
https://support.texthelp.com/help/my-google-docs-toolbar-and-web-toolbar-icon-have-disappeared
https://security.google.com/settings/security/permissions

